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1.0 Overview

This document provides instructions and information on how to obtain a board’s exception information
in the event of failure.

NOTE: This document was written using v4.8 software.

2.0 Reproduce Issue

Reproduce the board crash.

Access your board’s web server: http://XX.XX.XX.XX

The default password and User Name are always: Admin.

Go to the FAE page: http://xx.xx.xx.xx/FAE

Follow the link named ‘Cmd Shell’; the screen displayed below opens:

agrwONE

Cmd Shell

3.0 Run Cmd Shell

4. Inthe command line, run the following sequence:
BSP
EXC
RR
El
This outputs the reset reason (RR) and the exception info (El) on the screen if there was
such an exception.
5. Use the ENTER button at the bottom of the screen.
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