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At times SmartWORKS posts mulitple errors to the Windows Event Log. On some occassions
memory leaks are noted. This issue has been assigned ticket number 421.

ucts Affected

All Ai-Logix products with the SmartWORKS API version 2.9.
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ription
As a new event is posted to the event viewer, if it is a duplicate, the second instance should not

be posted and the handle to the event closed. SmartWORKS, at times, will not close the handle
for the second event and a memory leak occurs.

tion

A solution is available in SmartWORKS release 2.9.4 and later.
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