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Recorder

Installing the SDK:

Welcome

This Quick Set-Up Reference is supplementary to the AudioCodes 
Recorder User Guide and the IPX Quick Install that provides 
quick installation instructions for the SmartWORKS IPX.  For 
information on how to use and configure the  IPX board, refer to the 
SmartWORKS User’s Guide and the IPX Integratio n Guide. 

This document provides simple instructions for installing the 
AudioCodes recorder. 

Installing the License Key

NOTE: The IPX-C is for use only with compatible UL 
Listed PC, server etc. that have installation instructions 
detailing user installation of card cage accessories.

1. Execute the InstallShield Wizard to start the recorder 
installation.

2. Select whether to install a Master Server or a Remote Server.

The following is installed on the Master Server:

	 - SR Library (SDK) 
	 - SR device manager 
	 - a single recording resource  
	 - an SRMon component

The following is installed on the Remote Server:

	 - a single recording resource 
	 - an SRMon component

3. The recorder SDK and recording resources are automatically 
installed in C:\Program Files\AudioCodes USA\Soft Recorder.

Before running the recorder, the licnese key must be copied over to the 
proper directory. Do the following:

1. Locate the email from AudioCodes USA containing your license key file 
(.lic file).

2. Save the file into the following folder:

	 C:\Program Files\AudioCodes USA\Soft Recorder

NOTE: It is recommended to first install the 
SmartWORKS SDK and the IPX board before installing 
the SR SDK .

Verify the License Key

NOTE: The license key has been emailed to you and is 
not included in this kit.

A SmartKey.exe utility has been shipped with the recorder and is 
installed with the SDK. This utility allows users to view the license key 
information that pertains to their installation. When executed, the 
SmartKey utility displays the following information:

Customer Name - the name used during the installation
IPX Serial # - the serial number of the IPX board linked to this 
license key
Issued Date - the date this license key was generated for use
Number of Sessions - the maximum allowable number of session 
resources available on this recording system

NOTE: When upgrading copy your new SR license key before 
uninstalling the software. A valid license is required by the 
Gridborg server during the uninstall/install process!

IMPORTANT RECORDING INFORMATION: When running 
Windows 2000 or XP, the operating system’s firewall must be 
disabled or the RTP media will not pass through. Users must 
be aware that automatic Windows updates may re-enable the 
firewall. AudioCodes recommends disabling this feature also 
when running your system in the field. 


