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SmartWORKS™ RTSBOX  Voice Aquisition Device

PSTN

SmartTAP NGX Series

Recording Application

PBX

RTS BOX

Phones

RTSBOX Application Model

The RTS BOX is a tap-point product designed for use with 
the SmartWORKS™ NGX. Using the RTS BOX with two 
NGX2400 blades provides a 24-port solution for call record-
ing applications.
The RTS Box is required when tapping Avaya Index, Mitel 
SX200/SX2000 and the Siemens Rolm 9751. The unique 
design supports all 3 PBXs with one assembly. The RJ21x 
Amp connectors provide reliable connections to the NGX, 
PBX, and phones by treating the PBX as a 4-wire supporting 
half the channels.

• Provides both voice and D-channel data for:

   · Avaya INDeX

   · Mitel SX200/SX2000

   · Siemens Rolm 9751

• Breaks out full-duplex signal into 2 half-duplex signals

• Passive device - No power supply required
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