CERTIFICATE

The Certification Body of

TUV MANAGEMENT SERVICE

Division of TUV America Inc.
Danvers, Massachusetts USA

hereby certifies that

"‘I Ai-Logix, Inc.

A member of the Ai-Technology Group

Ai-Logix, Inc. A member of the Ai-Technology Group
580 Howard Avenue
Somerset, NJ 08873

has implemented a Quality Management System
in accordance with:

ISO 9001:2000

The scope of this Quality Management System includes:

Design and manufacture of software and hardware for voice
and data equipment for the call center market.

Further Clarifications regarding the scope of this certificate and the applicability of
ISO 9001:2000 requirements may be obtained by consulting the organization.

This Certificate is valid until: March 31, 2005
Certificate Registration No: 951 00 1157

Issued: April 22, 2002
Revised: December 3, 2002
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GaryW Minks
Director, Cert ication Body
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